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Trust Online Enhancements

The following are enhancements to Trust Online that took place on Monday, September 8th:

Reservation System:

DCPF has implemented a new Reservation System for claims on Trust Online. This system will
reserve Draft claims for firms so the Facility would not be able to work on these claims until the
firm decides to submit the claim.

The draft claim and any linked claims would essentially be reserved for firm edits only. See the
linked USG claim image below.

AWI IR Payment Model:

Trust Online has implemented the AWI IR payment model. Payments are tentatively scheduled
to be created by the end of this week.

Updated Print Claim Form:

On the Trust Online printed claim form, the unspecified value will no longer appear as a “U”. It
will now appear as an unchecked box. See image below.


