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Trust Online Enhancements

The following enhancements to Trust Online are tentatively scheduled for Monday, April 5, 2010:

Editing Paid Claims

Firm users will now be able to edit limited information on claims that are in the Payment Issued Tank with
a Paid status.

From the Representation tab, you have the ability to edit the Contact Information fields. See image below.

In addition, by clicking on the Injured Party tab you can edit the fields for the Injured Party Mailing
Address and Personal Representative. See image below.
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Other edits that can be made to paid claims are included in the Documents tab.

Only the following Document Types can be added or uploaded:

 Release

 Death Certificate

 Certificate of Official Capacity

See image below.


