
Trust Online Enhancements – 4/7/08

There have been several updates to Trust Online that took place Sunday April 6, 2008. These
updates include the following:

1. Firm Super Users are now able to restrict Staff and Attorney account users from
viewing the Summary Statistics on the Summary screen. A new check box has been
added to the User Accounts profiles. If this box is unchecked, the statistics will not be
visible to the user.



2. When a firm user Withdraws or Defers a claim by clicking on the Withdraw Claim or
Defer Claim buttons, a record is displayed on the General tab of the claim.

.

This record lists the date and the firm user that withdrew or deferred the claim.

3. All questions on the claim form that require a Yes or No answer will now have
Unspecified as a possible option to answer the question. Unspecified will also be the
default answer to these questions. This change also applies to Bulk Upload and
Webservices users.

A Trust Online technical alert was sent via mail on Saturday, March 29th, 2008, to
all web service users detailing the new web service interfaces.




