TO Firm Updates

Trust Online Enhancements

The following enhancements to Trust Online are tentatively scheduled for Tuesday, April
7th, 2009:

1. Social Security Number Masking

A security measure has been put into place to mask all Social Security Number’s
(SSN) in Trust Online to now show only the last four digits. This affects all Trust
Online pages and reports that currently display SSNs. The full SSN will only be
viewable to users when they are editing a claim.

b USG #:6000 Name: ADAMS, EDWARD DOB: 10/13/1947 Deceased/DOD: No,(none)  Status: Paid

SSN: ¥¥=*¥7127 Firm File#: 02-0054 Lit Date: 12/16/2002 Queue: Payment Issued Tank
Option: Expedited Alleged Injury: Level II. Asbestosis/Pleural Disease Confirmed Injury: Level I1. Asbestosis/Pleural Disease
Received: 2/20/2007 Firm: Acme Law

2. Bulk Upload Edit Tool

The Trust Online Bulk Upload Tool has been enhanced to allow users to edit existing
Trust Online claims in mass. Some edits that can be made using the tool include:

e Resolving intake and review deficiencies
e Updating and adding litigation and exposure information
e And much, much more...

To receive this most recent version of the Trust Online Bulk Upload Tool, please
contact Websupport at (866) 665-5790 to schedule an online interactive
conference that will outline each enhancement in detail.
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